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Our Organisation: Structure & Supply Chain
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company, headquartered in Clichy,
Hautsde-Seine, France.

We arepresent in150countries, and
employ 82,600staff.

We producesskin care, colour
cosmetics, hair care, hair colour,
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care products.

wide variety of roles and functions, including sales, marketing and operations. We are headquartered in Hammersmith dhodme) Corporate
offices in Dublin andllantrisant(\Wales). We have three distribution centres in Bury, Nottingham and Trafford; and Hairdressing academies in D
Manchester, Leeds and London. We also employee beauty advisors in department stores aradostartmbutiques across the UK amneland.
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addition, there are 144 distribution centres, 20 research centres (located in Brazil, China, France, India, Japan,caantth thA&iUS), and also 16
evaluation centres.

In the UKwwe source productdrom 22 facilities (based in Bngium,phina, France, Germany, India,AIsvraeI, Italy, Japan, PoJand, Spqin, Turkey anc
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For that reason, the sourcing of individual ingredients is outside of the scope of this report.

[DNBE2 Y AlYY3 3 | yNB 18 yoRyowoshatraducss knil Kerviaes. nForexasplel dhidf inclédbisEsuppliers of temporary staff, event
management and local marketing /~gtore materials.
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Our LongStanding Commitment To Ethics & Human Rights
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the four Ethical Principles at the heart of
our Global Code of Ethics. Namely:

Integrity, Respect, Courage,
Transparency
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modern slavery are part of our general
human rights program, because from
experience we know that the abuse of
different human rights are often
interrelated. As with all human rights
GA2F 1 GA 2y azofoleindes | f
policy with regards to any type of forced
labour including modern slavery.
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subsidiaries may be involvedkither through our own operations or our business relationships. We support the Fundamentah@ons of the
International Labour Organisation (ILO), even though these conventions have not been ratified by all of the countrieevaepaesent. In
LI NG AOdzZE F NI [ QhNBFE gFyida (2 KStLI SyR (KS SELX 2A G (wkdsg beleVe tHatkvk caik NB
contribute to positive human rights impacts by playing our role as a responsible corporate citizen, addressing the rdaifdausan rights abuse.
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recognised for theBtime asone ofthét 2 2 NI RQ& a2 ad 9oy tkeEDispher® |asiiutd-agtAin2@18 we joined thiN Global
Compact LEAD Groupat brings together the most committed companies in the area of Sustainability.

Nevertheless, we are not complacent. As a Group, we are keen to be part of the movement that eradicates exploitaties,praxiand for all.
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slavery is a complex issue, which requires us to invest time and resources, and engage and collaborate with all of isur partne

This statement follows on from the previous statement (covering 2016),
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slavery during the year ending December 2017 (including human
trafficking taking place in our business and supply chains). It responds
ET H I AL to the Modern Slavery Act 2015, and has been approved by the Board of
5ANSOG2NE 2F [ QhNBFf o0! YO0 [AYAGSRO®
E.
COM PAN IES This statement is focusedonthe OG A A GASE 2F GKS [ Qh

and as such, this report should be read in conjunction with the public
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b FUREAE 0 0% R o W7 Y additional topicsoutside of the scopef the UK organisation, including

the sourcing of ingredients and packaging materials.
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Our Policies:Training & Governance

TRAINING

[ QhNBIFf LINBJARSa |
training courses for all employees around
ethical behaviour and ethical purchasing.

A specific, compulsory ethicdearning
course, which covers human rights is
mandatory for all employees since 2014.
This is part of the induction process when
an employee joins the Group. There is also
a compulsory training module on
responsible purchasing practices for all
new purchasing staff. Finally, 94% of
countries within the group include subjects
related to human rights in their local
training programs.

Externally the Group provides guidance
and support through an audit prfiorma
for the organisations who conduct our
a20AFft FdzZRAGA D
GNF AYyAy3d aSaairzya
program, which includes content around
human rights.
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[ Qh NBresponsible forensiing thaéthezharan sights®MNeImployees are respected. Purchasing teams
& ad raﬁnonsﬂolﬁ forzenlaurmgtwhatdt@ human/nghtsﬁfg,yorkers at the sites of supphers and sub
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[ Qh NEehidr ViéePresident and Chief Ethics Officavho reports directly to the Chairman
and Chief Executive Officer, is in charge of ensuring the promotion and integration of best
practices within the Group, and providing guidance in ethical decisiaking. He ensures
employees are trained and oversees the handling of any employee concerns related to ethic
He meets regularly with the Chairman and Chief Executive Officer and informs the members o
the Group Management Committee. He has access to all information and documents relating to

G§KS DNRdzZLIQa | OGAGAGASAE FyR OFly OIFff dzLl2y Fft 2°7F
In addition, the Senior VieRresident and Chief Ethics Officer is in charge of overseeing the

respect for human rights within the Group. Each country has an Ethics Correspondent that

employees can use as a Ipcal point of contact for all gmikaeted guestions. AEmponeesAcan o
fa2 dzasS GKS [ QhNBIFf hLISy ¢t 6SoaraasS ra I aso

the Chief Ethics Officer.

Country Manager$ NS Ay OKIFNHS 2F AYLX SYSyldAy3a GKS .\ NB I f
country and the Chief Ethics Officer meets systematically with new Country Directors and Human
Resource Directors to raise their awareness of human rights issues. Human Resource teams are
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has been explained to and implemented by suppliePsirchasing teams are also responsible for
individual supplier performance and strategic supplier performance against our policies. We
have a robust process for ensuring that new suppliers meet our ethical requirements.
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TheCSR and Sustainability Teassrve as an interface between all the different corporate
functions on sustainability and manage nfimancial reporting on this topic.
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digital version of the code. This code, in addition to other information about our ethical principles is available on line a
https:// www.loreal.com/group/governance/actingthically.aspx

Bringing Ethics to Life Internally & Externally

Internally,] Qh NB I fI KIFay KB fR WOGKAOa 5F8Q aAyOS wnndpX SKAOK | ff:
O2YLI yeQa / KFANXIY FYR /9h Foz2dzi GKS FLIWLX AOFGAZ2Y 2F (KS
/| KIGaQ N8B 2NBFyAaSR t20rftte gAGK SIOK O2dzy i NE Yispetifid SNJI |
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worldwide. In theUK specificallyye had over 70 questions raised during Ethics &miyities, these questions (alongside
detailed answers from the UK country manager) were published to all employees.

The Senior Vice President and Chief Ethics Officer also undertakes regular visits around different parts of the grage to eng
SYLX 288S4a | NRPdzyR (KS O2YLIyeqQa SikKAaAOa LINPINI YO LY UKAMT
only two years ago, in 2016). Since the end of 2013, the Chief Ethics Officer has visited 81 different countries. Etsployees
have access to a dedicated intranet site, which provides additional information on ethics, including human rights.

Externallythe Group hasnvested considerable resources in shafin@ h NEHicé f@oiramme and how it is implemented, via

the GroupCorporate website. This include®rk on human rightscommitmentii 2 G KS W! yA i SR bOQW M2y &
YR / F NBandWINRIINWYYT . Sl dzieé 2A30K !'f€Q LINRPIANI YO
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https://www.loreal.com/group/governance/acting-ethically.aspx
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ADDRESSING HUMAN RIGHTS
WITHIN OUR VALUE CHAIN

LOREAL
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identify and address and actual or adverse impacts in which we may be involved through our own operations or business
NBfllGA2YyaKALRAO® 2S faz2 o0StASYS GKFG [ QhNBEFE OFy OiBlg (i NA ¢
corporate citizen.

In addition toa Code of Ethics, the Groygublished its first Human Rights Policy in Summer 20This document is designed to
aKINB (GKS DNRdzZLIQd O2YYAOGYSYyd FNBdzyR | dzYly wAIKGA A&dadzSa:
this commitment is respected in practice.

This approach is based on internationally recognised standards (namely the Universal Declaration of Human Rights, the Unite
Nations Guiding Principles on Business & Human Rights, and the ILO Core Conventions that address child labour, forced labc
non-discrimination and the right to freedom of association and collective bargaining.

CdzNI KSNJ AYF2NNI GAZ2Y | 02dzi hefodnd &ti@thsNBwwt lorelal dzynfonbupiydvedriéncélacting £ A
ethically/humanrights-policy

[ Qh NBK I tRightstzfmyftee:
a2NB NBOSyiftesx (2 O2y(AydzS 2dzNJ ST T2 NI aHuingh RigKsACBMnAittédTIasNI | Y i
committee has representatives from all Geographic Zones, Product Divisions (Consumer Products, Luxury Products, Professi

Products and Active Cosmetics) and Corporate Functions. Thaativiss UK representation and participatioim this committee
through the UK Human Resources Director.
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https://www.loreal.com/group/governance/acting-ethically/human-rights-policy

Our Policies: Rules to Prevent Human Rights Abuses

[ QhNBIf KFra 2dzif AySR GKS NIXzZ S anonSdmpany\RéfErende2DoduigenntSAll Subdidiaries (omtuding the WK &d &l suppiedsdisckiding those based in the UK a
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Abolition of Child Labour: Freedom of Movement:

[ QhNBIf Kl a OKz2aSy G2 aSi I aQistgfiddriningnNadge Y A y Th¥ einploykes dikupsitliarledald sBppliers mustbefidé to move around their place of work,
GKAOK Aada KAIKSNI GKFEY GKIFG NBIjdZANBR o0& [/ 2y O&eept thgsa aredwhichvare yestiicigdor eopfidentlfly or Safefy reaspnis, @nd must be able @
ddz0 AARAIFNASA YR &adzLJLJX ASNAE I NB NBI dzA NBR § 2take ir&ksjandhd¢Sacdess owateF. | £ £ ySg SYLIX 28SSa dzLll2y KA
prohibits the use of nightime work and hazardous work to employees under 18 and asks its

suppliers to do the same. Freedom of Association:

L , CKS SYLX 28SSaQ NAIKG G2 FTNBSR2Y 2F aaz20Alkd
Elimination of Forced or Compulsory Labour: Employee representatives must be elected without employer interference and be provided access
[ OhNBFf NBFTFSNER (2 GKS RSTAYAGAZ2Y 27F T2 NDOS Rtothe/wrk prénisesdzibjace thl$afety and/@ cahfidentility 2eduirdmentsS Bmplbyges indlyed S
2T G0KS L[ ho C2 NOSR I y Rall @@kt ddrbice @ik is éxace®fidNJ ih dniorRaStiFitley réal? note e digcriminated against. In countries where freedom of association
any person under the menace of any penalty and for which the said person has not offered himeelff R G KS NRAIKG G2 02ttt SOGAGS o NHFAYyAy3 I NB

@2 t dzy (Al foddksf oBfabe@d labour carried out under physical constraint or threat is development of other forms of expression and dialogue with employees to enable them to
prohibited. express their concerns
Consequently:
There are also detailed rules for ndiscrimination, working hours, salary deductions and

A Security personnel must only ensure the safety of persons and property; sexual/moral harassment. Further details can be found in our Company Reference Document
Al'yiSaa GKSNB Aa | £S3rt 206t A3IFGA2Y I SYLX 2BcbtorR.Q4A1IREMI A G & LI LISNESX LI aalLR2Nhia 2N Fye 20K

documents cannot be retained from them. In the event of a legal obligation, the documents

must be returned to the employee at their first request; https://www.loreal-finance.com/_docs/0000000179/L Oreal 2017 Registration_Document.pdf

A Recourse to prison labour is possible when it is voluntary, within the scope of a professional
reinsertion program, and paid at the market rate. S’uppliersAmyst requestAauthorisation from A
[ QhNBIFf 0ST¥2NB G(GKSé& KI @S NBO2dzZNES (2 GKAA&A GeLlsS 2F € 02dN
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https://www.loreal-finance.com/_docs/0000000179/LOreal_2017_Registration_Document.pdf

Our Policies: Other Policies Relating to Modern Slavery

In addition to the Code of Ethics, the Group
has several ethicselated polices and
processes. This policy architecture
supports the work to identify, mitigate and
remediate situations of modern slavery. A
foundational process is the social audit
program, which provides a way of assessing
and tracking risk. However, we know that
whilst social audits can give us a helpful
insight and snapshot of the risks, they are
only part of the solution.

A snapshot of the key policies relating to
human rights and modern slavery is shown
opposite.

[ Qh NBFE | f a2
perspectives of people who have been
potentially affected by these issues. Itis
important that we hear both from our own
employees and those throughout our supply
chain.

For our own employees we are able to hear
any concerns through our ethics outreach
(including our global ethics day activities).
We also carry out worker interviews as part
of our supplier audits in addition to regular
stakeholder forums to hear concerns from
our supply chain.

* Requirements to sign the ECL are based on a specific set of rules, based on known risks and business exposure.

NBO23YyAa

Policy Commitment

¢CKS [ SiriNB | f ThisaSda 2dzi GKS SGKAOL ¢

diversity; and preventing sexual and moral harassment. We also have a-@ideipommitment towards the abolition of
child labour and forced labour and to actively seek out and favour business partners who share our ethical standards.

Thisiss LN} OGAOFt 3JdzA RS (G2 GKS DRiBsdesignid tehel émployees s dappkers
The Purchasing Department has worked hamtiand with the Office of the Chief Ethics Officer to create this guide for al
staff when dealing with suppliers, it is available in 12 languages.

The Way We Buy

EthicalCommitment Thisis a requirement that must be signed by all relevant suppliers and subcontractors (as identified during the risk

& Order Management

, BRenigr inanddeyidint avdialRoSits éndployjee to M éthically and
responsibly. As a responsible employer, we commit to securing employee health, safety, security and privacy; supporting

v 3

Letter (ECL) assessment process)tn the ECL they are asked to comply with the Fundamental Conventions of the ILO, and local lapour
laws. Those suppliers who have been identified as required to sign this letter cannot work for the company if they haye not
done so. This includes a requirement for no forced or bonded labour. It also includes the provision which requires that no
one under the age of 16 is hired without prior permission. Resource to prison labour is only possible with prior agreement,

" s oA . ~ » provided that it is voluyntary within the scope of a professional reinsertion program, and if paid at the market rate.LThe|EC

Sa UKsS ySSR aléb%oveffs%/!jrl%]g kbl >and the prohibition of harsh treatment and discrimination. Suppliers are asked to ensure
transparency, remedy neoompliance, drive continuous improvement and ensure satisfactory resolution for people whd
have experienced harm.

{ dzLJLJX A SNE&E Q /THislofitiRes[the @duidziénts for suppliers (and subcontractors) for preventing child labour.

Policy

[ Qh NB I £ . dz& This wad lalihed in 2002, this provides guidance in how to embed social, ethical and environmental concerns withir| the

Program [ QOh NBFf &adzllL)f & OKIAYyd [ QOhNBFf Fala Ada adzlJd ASNE s|yR
well as local legislation.

Purchase Commitments ¢ KA & FAYa (2 FFLOATtAGIGS YR aGNBy3IldKSy [QhNBItQa O2y/iNR

General Terms of
Purchase

The general terms of purchase, which include a requirement that goods and services supplied are not manufactured ¢
sourced using forced labour.

Dr
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Our Policies:Evaluation & Incentives and Terms of Contract

EVALUATION & INCENTIVES TERMS OF CONTRACT

A respect for our ethical principles is [ QhNBFE 'Y FyR LNBflFYyRQ& &dzldL) ASNA | NB SELISOGSR G2 g2Njhisti2z GKS O
integrated into the annual appraisal system Ay Of dzZRS&a NBI|jdZANBYSydia GKIFIG GKS 3I22Ra aKkff ayz2dGd o6S YI godzF I O dzZNB R
for all employees; which in turn is linked programs during sentence, paid at market rate and with the prior written consent of the customer), and dangerous or condebted

to both remuneration and progression. Ay@2t @Ay3 OKAt RNBY dzyRSNJ G6KS F3S 2F mc &8SINRERQ 2f RéOD tagsdgiationy dza G |

the abolition of forced labour, equality and the elimination of child labour.
We consider three ethical competencies:

Aaclr1Sa 002dzyil oAf A (iThe cmmtty kurcBedinghslaris Savé thieRask of identifying new suppliers and recruiting them through the Welcome on Boppdo¥/&5
0N yaLI NByoOe¢e ¢KA& LINRPOS&a 3IAPSa adZlX ASNA Fff 2F GKS ySOSadl NEB ohjettiveidddbtain 2y {2
0KS adzllL)X A SNRa O2 Whshisidyns irdughiisharirdy deM&xgettdtiozs rélating to Human Rights and where appropriate the
AG5St AGSNBR 020K -femza O F3AAYIYOAYST | IYYRR &3Kd2oNWIA & A A 2y 2 F [ Qh N lettefravers Mak M&dridl, Pdciaying Eampdhehis, CpnBatti SNJ 6 9
NEadzZ Ga gAGK AyidSaNRaieyedzFF OlGdzNAyYy 3 FYyR t2AyG 2F {fSktNRBY2GA2yFf YI GSNAI fsb-contsadiinga dzLILI A
work. For indirect suppliers, and marketing services, the ECL must be sent and signed according to a specific sesed midaibwn risks
AaGeNBFrdGa Ittt AYRADA Rdandbasindsyexposud & LISOG Fdzf + yR
O2yaraitSyid YIyySNE
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Due Diligence Process: Risk Assessment

The systems for managing risks applyata ! 'y FyydzZ t SGKAO& NBLRNIAY3I adedadSy SyrofsSa dza (2 Yzyards®NImarkS A YL
DNRdzLJ £ S@St | yR G2 I frightsi Geochrpktioh, bolinfidsdre infor@dd Nfheif potential areas for improvement, by the Office of the Chief Hitecs Of

recognises the need to consider non

financial risks including respecting human LY HAamMTZ Y2 INBla 2F AYLINRISYSYU SN ARSYUATFTASR ¥z
rights, promoting sustainable use of

resources, minimising negative impact, In addition, an assessment of actual and potential human rightsirisksr own operationsare currently driven by regular social audits

minimising brand damage and the need for  opqucted in the UK at all three distribution centres.
good human resource management.

. . To date, social audits at our UK distribution centres have found no incidents of forced or compulsory labour or
Risk assessment with regards to human

rights is based in particular, on the child labour.
indicators of theveriskMapelcroft Index ~ . o R . . A
This index enables Country Managers to [ Qh N\s Ff Qa NBE3dzZf F NJ SYLX 2SS adzZNIBSe ot dzf a s { dzZNIBSé v < IStéfﬂOﬁthG|é6®|m>8 NJ £ 1_

assess any local ethical risks (including with  to report instances of unethical behaviour.
regard to human rights). This data is

shared with appropriate corporate Risks in the global operations and supply chains are currently managed via social audits, which are led by the PurcirdsiagtBapeach
departments for them to include in their individual country.Asocial audit must be carried out for the following types of supplier:

own risk assessment so that they can adopt

relevant policies and procedures. A Key raw material suppliers in HIGH RISK countries A All Point of Sale / Promotional material suppliers in HIGH

RISK countries
A All component suppliers in HIGH RISK countries
Since 2013, 89% of countries A All Point of Sale services providers @ackers) in ALL
have carried out an ethics self A All subcontractors and contract manufacturers in ALL countries
countries
?S§e§sment; AN asses§r[1ent has P . A All cosmetic electronic device providers in HIGH RISK
0SSY Ol NNRA SR 2 dzi| AdEndugtritd éyuydzedt sipplidrs Yi IGH RISK countries countries
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Due Diligence Proces®ur Audit Process

Semiannouncedsocial audits are carried Human rights due diligence is also taken into account during the key stages of our business gativitieas acquisitions dmew partnerships. The
out by a specialised, independent auditing responses to the ethics and human rights questionnaire submitted to target companies are intended to identify wheth&stre rslated to a

firm, and are conducted in the local potential failing in the respect of human rights (namely child labour and forced labour) have been taken into accountignpacies

language.

L o Lé tAYyS 6AGK 1 ad eSINJQé O2YYAGYSydas [QhNBIFE KIa e
o na [ RB 02V RUOUSR | HIND A Y [d’k%s'égévul Yy8Qa 246y 2LINIGA2YE YR &dzJJX & OKI
eneral Terms of Purchase and Payment,
and the SA8000 Social Accountability

Standard. This includes 10 labour rights The new revised social audit process has now been extended to cover a greater number of suppliers, has an updateaHtisk afchigtries (using
issues, including forced and compulsory the VeriskMapplecroftdatabase), and now contains an updated and broader range of questions (including on the topics of child labour, forced labc
labour. and hours of work). A new global database has also been introduced to facilitate the audit process.

In 2017 alone[ Q h Nddduéted [ OhNBFf A& FgFNB 2F GKS F2tt26Ay3 | NBFa | da20Al (S Rsmenipiosessh y ONBS I a S

1,231 social audits. Since 2006, _ _
more than 9,400 social audits ﬁ Th!rd party labour agencies used to empl(_)y labour o _ _ _
Third party labour agencies used to recruit labour for supplier sites (especially in Asia)

have been conducted across the A Agricultural production
Globe. A SubContractors

A Logistics operations, particularly in shipping (areas which historically have had limited attention to labour practices).
Since2002, our buyers have been
implementing our responsible sourcing
L2t AOe 1y26y a (GKS W[ QhNBL
program, which regularly assesses strategic
suppliers’ based on their CSR performance
alongside quality, supply chain & service,
innovation and competitiveness. The CSR
pillar is an important part of our total
assessment and covers both environmental SOCIAL AUDITS IN 20 SOCIAL AUDITS SINCE
and social considerations though a set of
criteria including the results of social
audits.

9,400+

HOREAL €L01GS
* Strategicsuppl i ers are suppliers whose added value is signif i c aheitweighg theirtinhogatioBs, their ptrategic alignonant and their gebgnaghical ot 0 “surs't'a i~hd b
deployment .
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Due Diligence Procesd#Acting on Risks

Potential issues revealed during the audit
process result in a Corrective Action Plan
(CAP), which is reviewed by our suppliers
before the auditors leave.

Audits are given a rating by the external
I dzRA G 2 NB&
I 2y Ay dz2 dza
LYYSRALGS

LYLNROSYS
I OGA2YyQ 2 NI

Purchasing teams must follow up on the
implementation of all CAPs by suppliers.

{A0Sa NI}GSR Ia W%SNEP
immediately halt production, and are
subject to a followup audit that has

2F W{lLaraFl L

FACTOR
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D

D

RATING MATRIXCHILD LABOUR AND FORCED LABOUR

ZERAOOLERANCE

4 A M\orkersunder 16 years old, with

no waiver

4 A J.\/\@igﬁgcgqgitions not respected

Y dza

NEED IMMEDIATACTION

A No efficient system (ID with photo)
to checkage

A Child labour found in last 12m and
no efficient system now in place

A Non-compliance of local law on
minimum working age (if >16)

A Foryoung workers(16-18y), non
compliance to relevant local laws
(e.g. heavy work, night shifts)

A System in place buecords are

A Foryoung workers(16-18 y) non

NEEDCONTINUOUS
IMPROVEMENT

incomplete (max 25% sample)
regarding recent hires (<3y)

compliance of relevant local laws
(e.g. heavy work, night shifts)

ensured the relevant issues have been
resolved. The followp audit, which is

paid for by the supplier, must be rated
SAGKSNI W{IGAATI Ol2NE
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and production to resumeThe Purchasing
team will also have to align with the
Corporate Sourcing Director, before any
resumption of production takes place.

Please see the matrix opposite for
examples of norcompliant behaviours.
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A Nonvolunteerprisoners, bonded or
indentured labour
A No respect of basic rights (e.g.

) / %éﬁtl;'b n?[aﬂ%?vﬂﬁér breaks

%ﬁibﬁe@i 5r%dﬁ(§’cessarily

restricted, work under guard
surveillance)

A Volunteer prisoners are not paid at
market rate or not paid overtime

A Employees are not free to leave th
workplace at the end of the shift
(e.g. compulsory overtime when ng
authorised bylocal laws)

A Requirements set by the employer
GKFG FTFFSOG 62 NJ
monetary deposits, wage retention
ID card retentiorg when not
mandatory by local laws)
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Our Actions & Results:
TKS &dz00Saa 2F 2dzNJ g2NJ 2y KdzYly NARIKGAS AyOf dzRA
. AGNF 0838 YR {dzadGFAYyFoAfAGE adNI G838 0 W]

TheGlobal 201AN2 ANB a4 | AFAyad GKS DNRdAzZLIQA NBt SOFyid W[
shown below: N

AB22 ¥ (KS DNRdzZLIQE &GN} GS3IAO adzalX ASNE KI @S 688y
environmental and social performance

A 87%of strategic suppliers have completed adelt 8 $aaYSy i 2F G(KSANI adzadl A

ASince 201@nd throughout 2017 Qh NB I t K I-dut addédBafed bHihé thaihing Program to
strategic suppliers, before implanting more broadly

A53,505people from undetLlINK @A f STISR O2YYdzyAGASa KI@S 31 AySR .
programs (including 48,692 through our solidarity sourcing program)

A 100%of new or renovated products iB017 have beemassessed using our product assessment tooltfeir
environmentaland social profile with 76% of new or renovated products having an improved profile

A 91%pof brands have assessed their environmental and social impact (vs. 66.6% Jn 2016

A 46%of brands have conducted a consumer outreach program to raise awareness of its commitments (v
in 2016)
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Eradicating Modern Slavery: A Continuous Journey

It is very clear that an ongoing
and persistent effort from all
stakeholders will be needed to
completely eradicate modern
slavery.

As reported here, we have
continued to make progress and
have been strengthening our
work in this important area
throughout 2017.

We commit to continue on this
journey, and share our progress
annually through these reports.

This statement was approved by the Board
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Signed on their behalf by Vismay Sharma,

Progress on 2016 Targets:

Ly flFad @SIFNRa&E az2RSNYy {flF@SNE adlidSYSyiGz 6S O2YYAlG({d&owii 2 | ydzYo S

A 985%0fnonNB G Af adl¥F oO6FyR yc» 2F NBGFAET adrkrFF0o KFE@S O2yFANNSR GKI

A 97.8% of norretail staff have now confirmed that they have completed our Ethitsaening module, and ankearning module around our code
of ethics has just been launched for retail staff.

A Our own distribution centres have been audited, both internally and externally, both showing strong results. We haviel&s® ReA O G4 SR W
visits at our distribution centres, led by our UKI Ethics Correspondent, in addition to-g@irgnEthics Day activities.

AAIl Qh NBI t | avdlabouBpByiderséve signed an agreement committing to the respect of human rights (including child, forced and
undeclared labour

A Aninternal EthicSSeltAssessmeraudit with respect to the Human Rights Chapteitl be completed in the UK during 2018.

Setting Future Targets: Our Global 2020 Vision

¢ KS [ Qh NBI f DNZER dzLGloBal cammitheRtSn nmarsy NiBas leldid ftoAMOdern Slavery, as part of the Sharing Beauty With All
program. The most relevant targets for 2020, alongside current progress are shown below:
- aA

A 100% of strategisupplierst¢ At f ©0S aaSaasSR o6& [QhNBIf 2y (K
| J2

S 0
A 100% of strategisuppliers*g A f € daSaa 0G0KSANI 29y adaalAylFoAtAde
A 20% of strategisuppliers*will be associated with our Solidarity Sourcing program (9% in 2017)
A 100,000 people from underprivileged communities to gain access to employment through our Developing Sustainably programs
(53,505 people in 2017)
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al yI3Ay3 5ANBOG2N [ QHREedt oupongoing JogialAudit reggarto ensure that we can effectively manage the risks associated across our supply chain. We will also

30N June 2018

continue tomandate that where applicable, suppliers and subcontractors sign up to our Ethical Commitment Letttethe UK, all suppliers of
labour will also continue to be required gign an agreement committing to respecting Human Righ&nally we will continue tdrive greater
awareness of Modern Slavery issudgth within and outside our organisatighrough our ongoing Ethics and Training programs.

7 -
* Strategicsuppliers arethosewh ose added value is significant for the Group by ¢ ondvationg theiristratggictalignmert and thefr Geogeaphical s u s t al—nQolR(.Eé\Lrat egy’ by’ t
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Additional Resources:

[ Qh KEUpt Our Values & EthicdPrinciples

https://www.loreal.com/group/who -we-are/our-valuesand-ethical-principles

[ Qh NB I f DNER dzLJY 9UKAO& tNRPINIY

https://www.loreal.com/group/governance/acting-ethically/our-ethics-program

[ Qh KEUpt Code of Ethics

https://www.loreal.com/group/governance/acting-ethically/code-of-ethics--a-quide-for-action

[ Qh NB I £ DNER dzLPdlicy | dzY 'y wA 3IKG &

https://www.loreal.com/group/governance/acting-ethically/human-rights-policy
http://www.loreal.co.uk/sites/default/files/cms/human rights policy.pdf

[ Qh NBK | { Corbpd® &afdvence Document
https://www.loreal -finance.com/ docs/0000000179/L.Oreal_2017 Reqistration_Document.pdf

[ Qh NBIf ! YY azZRSNYy {fl gSNE ! Of

http:// www.loreal.co.uk/sites/default/files/cms/loreal msa statement 2016.pdf
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